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MEC’S FOREWORD 

Mr Sihle Zikalala, MPL
MEC for Economic Development, 
Tourism and Environmental Affairs. 

The Annual Performance Plan presents an opportunity for the Department to detail its programmes that will 
be implemented in the 2017/2018 financial year. This plan assumes supremacy amongst various other strate-
gic documents of the Department as it forms the primary basis upon which, together with the Strategic Plan 
and Annual Report, the Department accounts to the legislature, oversight institutions and the public for the 
execution of its mandate.

To ensure seamless service delivery, government invests considerable amount of its resources on availing a 
budget, human capital and all other assets. However, there must be a cogent process to convert inputs pro-
vided to credible outputs and outcomes. The public and all our stakeholders expect to see work of the depart-
ment manifest in high impact on the targeted beneficiaries. 

The National Development Plan provides a blueprint for the country’s growth path.  It also specifies priorities 
which have been concretised as 14 Outcomes for this medium term. The Department is primarily expected to 
champion Outcomes focusing on decent employment, efficient economic infrastructure, protection of envi-
ronmental assets and natural resources and an efficient, effective and development-oriented public service. 
Guided by the six strategic pillars of Industrial Hubs, Aeretropolis, Maritime, Tourism, Environmental Man-
agement and Radical Economic Transformation, the Annual Performance Plan provides specific details of the 
key activities that each programmes of the Department will implement. 

Sustainable natural resource management forms primary basis upon which a thriving tourism industry can be 
promoted alongside efficiently managed environment. Economic growth that results in the exploitation and 
unsustainable environmental practise is harmful in the long term. That is why the Department endeavours to 
balance economic development interventions and investments with sound environmental principles. We take 
our statutory responsibility of environmental impact assessment and environmental control regime with all 
the necessary seriousness. 

Over the course of this financial year, the Department will finalise the rationalisation of its family of entities 
in line with the national government process to streamline state-owned entities to sharpen their mandate and 
capacity. The relationship between the Department and entities will be subject to improved corporate gover-
nance with the intention to foster closer strategic partnerships. 

Radical economic transformation will be more pronounced in the interventions of the Department to ensure 
delivery on various government outcomes. We can no longer be tinkering on the edges and be comfortable 
with small changes that have a negligible effect on our drive to reduce unemployment, poverty and inequali-
ties. Despite all the major strides we have made to economically liberate our people, a large majority of them 
remain stuck in poverty. 
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We are convinced that the failure to reflect the country’s racial and gender demographics in the structure and 
ownership pattern of our economy, is the core reason why poverty, inequality and unemployment persist. 
Radical economic transformation entails a robust shift to an economy that will benefit all including the mar-
ginalised groups of the society such as youth, women, people with disabilities and the poor.

It is for this reason enunciated above why the department intends to augment the support provided to small 
businesses, cooperatives and entrepreneurs. Strategic procurement with set-asides for targeted groups and 
BBEE will form important measures of support. We will implement the initiated Radical Agrarian Socio-Eco-
nomic Transformation (RASET) programme, which aims to improve food production and supply value chain 
for under privileged farmers and emerging agro-businesses. We want to introduce prudent business regula-
tions for both formal and informal economy to avoid suffocating business and entrepreneurial aspirations 
through unnecessary red-tape. 

The Department may develop grand plans; however, if organisational capacity is not enhanced and managed 
efficiently, implementation will be hampered. It’s with this background that the executive authority commits to 
ensuring organisational structure of the Department is prioritised for finalisation and all critical posts be filled 
to enable execution of our programmes. 
The unyielding support of the executive council, legislature and its committees, oversight institutions, and the 
management of the Department, entities and all our stakeholders is appreciated. 

The Department is on course to realise its vision and achieve the goals it has set for

______________
Hon. SM. Zikalala (MPL)
MEC: Economic Development, Tourism and Environmental Affairs. 
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OFFICIAL SIGN-OFF

It is hereby  certified that  this Annual Performance Plan was developed by the Management of the  KwaZulu-
Natal  Department of Economic Development, Tourism  and  Environmental Affairs  (EDTEA) under  the guid-
ance  of MEC Sihle Zikalala and was prepared in line with the  current Strategic Plan of EDTEA and accurately 
reflects the performance targets which  EDTEA will  endeavor to achieve  given the  resources made available 
in the budget for 2017/18 financial year.

___________________
Mr. S. Mkhize
(Acting) General Manager: Executive Support and Strategic Analysis   Date: 3rd of March 2017 
     

_________________
Mr S. Wüst
(Acting) Chief Financial Officer       Date: 3rd of March 2017

__________________

Mr. S.P Myeza. 
(Acting)Head of Department        Date: 3rd of March 2017

Approved by:

____________________
Mr. S. M Zikalala (MPL)        Date: 3rd of March 2017
Executive Authority 
Economic Development, Tourism and Environmental Affairs
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ACRONYMS
ADR Alternative Dispute Resolution 
APP Annual Performance Plan
B-BBEE Broad-Based Black Economic Empowerment 
CIPC Companies and Intellectual Property Commission
CSP Customised Sector Programme Policies 
DTI Department of Trade and Industry 
DTP Dube Trade Port 
GDP Gross Domestic Product 
GDPR Gross Domestic Product Regional
HRM&D Human Resource Management and Development 
IDS Industrial Development Strategy 
IDZ Industrial Development Zone 
IEDS Integrated Economic Development Services 
IPAP Industrial Policy Action Plan
KM Knowledge Management 
KZN EDTEA KwaZulu-Natal: Department of Economic Development, Tourism and Environmental Af-

fairs
KZNWPSS KwaZulu-Natal Wood Processing Sector Strategy 
LED Local Economic Development 
MAPPPSETA Media, Advertising, Publishing, Printing, Packaging SETA 
MTSF Medium-Term  Strategic Framework 
MTEF Medium-Term Expenditure Framework
NDP National Development Plan
NGP New Growth Path
NIPF National Industrial Policy Framework
NSDP National Spatial Economic Development Perspective
NTSS National Tourism Sector Strategy
PAIA Promotion of Access to Information Act 
PFMA Public Finance Management Act 
PGDP Provincial Growth and Development Plan
PIDS Provincial Industrial Development Strategy 
PSEDS Provincial Spatial Economic Development Strategy 
RIDS Regional Industrial Development Strategy 
RLED Regional Local Economic Development 
R&D Research and Development 
SEZs Special Economic Zones
SMME’s Small, Medium and Micro Enterprises 
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PART A: STRATEGIC OVERVIEW

1. VISION

Attainment of a radically transformed, inclusive and sustainable economic growth for KwaZulu-Natal.

Mission 

The mission of EDTEA is to:
• Provide leadership and facilitate integrated economic planning
• Be a catalyst for economic transformation and sustainable development
• Implement strategies that drive economic growth and promote sound environmental 
 management
• Create a conducive environment for trade, investment and tourism
• Monitor and enforce sound business and consumer regulations 

Values

The Department commits to providing a favourable environment for its employees. We believe and promote 
the culture of Ubuntu and subscribe to the following values:

• Caring and Supportive
• Ethics and Integrity
• Accountability and Transparency
• Commitment and Innovation

2. STRATEGIC OUTCOME-ORIENTED GOALS

The strategic focus for the KZN EDTEA during the 2015 -2020 planning period is to build a resilient KZN pro-
vincial economy that can respond to global factors, stimulating provincial economic development, alignment 
of functions and purpose of all economic development entities as well as building a vibrant organisation. The 
table below outlines a summary of strategic goals for 2015 to 2020 as well as the strategic objectives that are 
key in driving each strategic intervention. These strategic goals inform the programmes of the KZN EDTEA for 
the afore-mentioned planning period. 
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Strategic Outcome Oriented Goal 5 Achieve Institutional Excellence Responsive To 
the Needs of The Province

Goal statements •	 Improved	efficient,	effective	and	accountable	public	
sector	Institution

•	 Improved	corporative	governance	for	robust	business	
processes	and	systems

•	 Improved	sound	financial	management	practise

Goal	indicators •	 Clean	audits	opinion	on	financial	statements	and	
performance	information

•	 %	increase	in	MPAT	Standards	Score	to	level	4	in	all	
KPA’s

•	 %		of	targets	achieved	against	those	planned	for	in	the	
APP

Links MTSF	Outcome	12	and	PGDP	Goal	6

3. LEGISLATIVE FRAMEWORK AND OTHER MANDATES
 
The Department operates within National and provincial legislative, policy and strategic frameworks. Some of 
the National Acts that are critical to the operations of the Department are the Constitution of the Republic of 
South Africa, particularly Schedule 4 and 5 which stipulate the competences of the provincial government on 
matters of economic development and the Public Finance Management Act: 

B-BBEE Act;
Business Act of 2003
Labour Relation Act of 1995
Public Service Act of 1994
Public Service Regulations, 2001
Intergovernmental Relations Framework Act, 2005
B-BBEE Codes of Good Practice;
Cooperative Amendment Act 6 of 2013;
Integrated National B-BBEE Strategy and KZN B-BBEE Strategy;
Informal Economic Policy;
Industrial Policy Action Plan (IPAP);
National Development Plan (NDP);
Local Economic Development (LED) policy guideline;
South Africa Trade policy framework;
Green Economy Framework;
Mining Beneficiation Strategy;
National Spatial Economic Development Perspective (NSDP);
Special Economic Zones (SEZs) Act
National Environmental Management Act 107 of 1998;
National framework for sustainable development;
National climate change response strategy;
National air quality management strategy;
National waste management strategy;
Tourism Act No. 3 of 2014;
White Paper on the Development and Promotion of Tourism 
National integrated coastal management strategy;
White Paper on Environmental Management Policy;
National Environmental Management: Biodiversity Act 10 of 2004 (NEMBA), 
National Environmental Management: Protected Areas Act 57 of 2003 (NEMPAA) 
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The Provincial government is aligned to these Acts and policies and the Department’s mandate is further 
guided by the following Provincial Strategies, among others:

• Ithala Development Finance Corporation Act;
• Ordinance 15 of 74, KwaZulu-Natal Nature Conservation Management Act 9 of 1997;
• KwaZulu -Natal Tourism Act;
• KwaZulu -Natal Tourism Master Plan;
• Liquor Act;
• Dube Trade Port Act;
• Film Commission Act;
• Trade and Investment Act;
• Consumer Protection Legislation;
• Provincial Growth and Development Strategy
• Provincial Spatial Economic Development Strategy
• Industrial Development Strategy;
• Investment Promotion Strategy;
• Airport Strategy;
• KZN Small Enterprise Development Strategy;
• Cooperative Developments Strategy;
• Youth Economic Empowerment Strategy;
• Informal Economic Policy.

The emphasis in most of the abovementioned policies and provincial strategies is in addressing the triple chal-
lenges of poverty, unemployment and inequality. The main policy discussions are currently centred on the 
following: 

• Job creation
• Special Economic Zones and Industrial Economic Hubs;
• Beneficiation/Value Addition;
• Infrastructure Development;
• Rural Economic Development;
• Skills Development;
• Economic Transformation;
• The KwaZulu-Natal Beach Tourism Policy;
• Trade Policy;
• Spatial Economic Development;
• Black industrialisation and
• Revitalisation of Township and Rural Economies.

The above Acts, policies and strategies are critical to direct the vision and mandate of the Department. It is 
only through efficiency in the implementation of these legislations, policies and strategies that the Department 
can meaningfully contribute to the fight against the triple challenges of development.
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4. SITUATIONAL ANALYSIS 

The mandate of KZN EDTEA involves both economic and social aspects of development in a country. This 
mandate cannot be delivered by one entity in KZN. It is for this reason that EDTEA seeks to draw on the 
strength of partnerships to drive this endeavour. Furthermore, the role of various government departments to 
work together to achieve the overall objectives of economic development cannot be overemphasized. 
The Department is committed to making meaningful contribution to the KwaZulu-Natal vision 2035 of a 
“prosperous Province with a healthy, secure and skilled population, acting as a gateway to Africa and the 
world”.  Through the PGDS(2011), a number of catalytic projects were identified to grow the provincial econ-
omy. KwaZulu-Natal province has the strongest manufacturing and agriculture sectors in South Africa. The 
province boasts a highly advanced manufacturing sector, which contributes 16% of the province’s GDP. Its 
manufacturing industry is diverse, combining strong light and heavy industries. This is because of its strategi-
cally located ports of Durban and Richards Bay which are the busiest and largest in the country.

4.1  PERFORMANCE ENVIRONMENT

4.1.1 GLOBAL ECONOMIC DEVELOPMENTS AND OUTLOOK

4.1.1.1 World Economic Growth

Three big global developments have occurred in recent months, first Brexit, then the U.S Elections and lastly 
Italy’s constitutional referendum. The full impacts of these are yet to play out as much uncertainty in markets 
lingers around these three developments. 

The United Kingdom’s 24th June referendum to leave the European Union has split any notation that Europe 
presents a united front as bitter talks begin. Actual exit from EU will likely to be complete by 2019 and at this 
point it is unclear what kind of trading relationship many countries including South Africa will have with the 
UK following this process as new bilateral trade agreements will have to be negotiated to replace the existing 
EU agreements. 

The United States Presidential elections on the 8th of November 2016 yielded surprise results with Donald 
Trump’s margin victory over Hillary Clinton to become the 45th president of the US. Both the Brexit and elec-
tion of Donald Trump are but two examples of a growing global trend of anti-globalisation where countries are 
electing to protect their own from international events (e.g Syrian refugee crisis and illegal immigrants). There 
is a tendency of the world seeking more protectionism, resulting in a slowdown in global trade.   

Italian Prime Minister Matteo Renzi called for a referendum on constitutional reform, the crux of the refer-
endum was to make it easier to Govern the nation and make it less costly. A “Yes” vote would have removed 
power from the Senate and that proposed laws would only require the approval of the lower house of parlia-
ment, as opposed to the current system which requires approval from both houses. In other words Italy often 
found itself in a political gridlock where both its chambers (Upper and Lower) have exactly the same powers 
as each other. 

However Italy voted to reject the reform with 59.4% voting “No” to 40.6% for “Yes” resulting in Matteo Renzi 
quitting as Prime Minister. Fears of a fragmented government over the referendum have arisen that could lead 
to a call for a referendum over Italy’s membership of the Eurozone signalling further possible break-up of the 
EU’s single currency, leading to further disintegration of the European Bloc.
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To assist in analysing the economic performance and outcomes for a number of countries globally, the World 
Banks 14th Edition of the Ease of Doing Business Report has assessed 190 countries to investigate the regula-
tions that enhance business activity and those that constrain it. The Report measures aspects of regulation 
affecting 11 areas of the life of a business including starting a business, dealing with construction permits, get-
ting electricity, registering property, getting credit, protecting minority investors, paying taxes, trading across 
borders, enforcing contracts, and resolving insolvency. 

Another renowned report used to measure global economic performances is the Ashish J. Thakkar Global En-
trepreneurship Index used to benchmark global entrepreneurship out of 85 economies. The Report is a unique 
tool that measures entrepreneurial environments around the world, assessing each country against a set of 
criteria that spans cultural, educational, administrative, infrastructural, financial and policy factors

Figure 1 Average GDP Growth Rates

Source: IMF, 2016

Note: MENAP- Middle East, North Africa, Afghanistan and Pakistan.

Growth has been hampered by subdued demand particularly in investment. Central Banks introduced Quan-
titative Easing following the Global Financial Crisis but with all this printing of money, little has found its way 
into infrastructure development. A lack of fixed investment spending globally has plateaued below its histori-
cal average despite record low interest rates.

On the contrary to lack of global fixed investment, China’s focus on investment to grow its economy has 
worked phenomenally well in the past, but the country now has spare capacity and has had to slow down fixed 
investment while encouraging consumption spending. China’s single biggest import item is commodities. The 
decline in commodity imports put pressure on commodity prices and emerging economies, many of them sig-
nificant commodity exporters. 

4.1.2 GROSS DOMESTIC PRODUCT GROWTH TRENDS

The country’s Gross Domestic Product (GDP) slowed significantly in the third quarter of 2016. Economic 
growth remains subdued at a rate that is insufficient to address the country’s developmental needs. The three 
main credit rating agencies recently spared the country’s investment grade status; temporary abating down-
grade concerns in 2016.  

The country is sitting at the bottom notch of investment grade category which is just above the non-investment 
grade or ‘junk status’ grade. The credit ratings are an indication of economic, financial and political situation 
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of an economy and signals important information regarding a country’s broad development progress. The rat-
ings were, chief among other things, supported by the assumption that South Africa will experience continued 
broad political and institutional stability as well as macroeconomic policy continuity.

GDP increased by mere 0.2% quarter-on-quarter (q-o-q) annualised rate in the third quarter of 2016, a con-
tinuation of the more volatile performance characterising the domestic economy in recent times. This comes 
after an increase of 3.5% in the second quarter of 2016. Slow growth in the third quarter was mainly brought 
about by a contraction in manufacturing output, with the most pronounced declines registered in the subsec-
tors producing petroleum, basic iron and steel and motor vehicles. 

Viewed from the expenditure side, the main reason for the deterioration in the rate of growth in GDP in the 
third quarter of 2016 was a sharp decline in real net exports, reversing the strong positive contribution that 
this component had made in the preceding quarter.

Figure 2: GDP Quarter-on-Quarter

Source: Stats SA and Quantec Research, 2016

4.1.2 Sectoral Drivers of GDP Growth

The real value added by the primary sector increased at a slower pace in the third quarter of 2016. Following 
an increase of 12% in the second quarter of 2016, growth in real output of the primary sector moderated to 
an annualised rate of 3.8% in the third quarter due to the weaker performance of the mining sector over the 
period.

Having increased firmly in the second quarter of 2016, the real value added by the secondary sector con-
tracted at an annualised rate of 2.5% in the third quarter. Real output of the manufacturing as well as the 
electricity, gas and water subsectors declined, whereas activity in the construction sector increased over the 
period while growth in the real value added by the tertiary sector consequently moderated from an annualised 
rate of 1.9% in the second quarter of 2016 to 0.5% in the third quarter.
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Figure 3: Sectorial GDP contribution

Industry 
South Africa KwaZulu-Natal

2016:Q1 2016:Q2 2016:Q3 2016:Q1 2016:Q2 2016:Q3
Agriculture, forestry and 
fishing

-6.5 -0.8 -0.3 -6.0 -0.4 0.2

Mining	and	quarrying -17.5 16.1 5.1 -17.7 15.8 4.6
Manufacturing 0.6 8.1 -3.2 0.6 8.1 -3.1
Electricity and water -2.8 -1.8 -2.9 -2.4 -1.4 -2.6
Construction 0.4 -0.2 0.3 0.5 0.0 0.7
Wholesale & retail 
trade; hotels & restau-
rants

1.3 1.4 -2.1 1.5 1.6 -1.9

Transport  and commu-
nication

-2.7 2.9 0.3 -2.7 3.0 0.4

Finance, real estate and 
business services

1.9 2.9 1.2 1.8 2.9 1.2

Community, social and 
other personal services

0.5 0.8 0.6 0.5 0.8 0.6

General government 
services

1.1 1.0 1.8 1.1 1.0 1.8

All industries at basic 
prices

-1.1 3.6 0.2 -0.2 3.0 -0.2

Taxes less subsidies on 
products

-1.8 2.8 0.4 -1.8 2.8 0.4

GDP R at market prices -1.2 3.5 0.2 -0.3 3.0 -0.2
Source: Stats SA and Quantec Research, 2016
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The largest positive contributor to growth for South Africa in the third quarter was mining and quarrying, 
general government services and finance, real estate and business services. Mining and quarrying increased 
by 5.1% and contributed 0.4 of a percentage point to GDP growth. General government services increased by 
1.8% and contributed 0.3 of a percentage point to GDP growth while finance, real estate and business services 
increased by 1.2% and contributed 0.2 of a percentage point to GDP growth. 

Industries contracted in the third quarter, namely agriculture, forestry and fishing; manufacturing; electricity, 
gas and water; and trade, catering and accommodation, contracting by 0.3%, 3.2%, 2.9% and 2.1% respec-
tively.

KwaZulu-Natal’s comparative advantage

KwaZulu-Natal is a premier tourist destination, recording 718,624 foreign tourist visits in 2016, and has one 
of the best hotel occupancy rates in the country. The province boasts the iconic Moses Mabhida Stadium as 
well as two World Heritage Sites in the form of the Drakensberg Mountains and the Isimangaliso Wetland Park

• KwaZulu-Natal is second only to Gauteng in terms of percentage contribution to South Africa’s GDP.
• The province boasts a highly advanced manufacturing sector, which contributes close to 16% of the 

province’s GDP.
• It also boasts of a highly diversified agricultural sector. The province is the country’s leading producer of 

timber (processing over half of all timber used in the country, and accounting for a significant percent-
age of the country’s wood exports) and Sugar cane (with some of the country’s largest sugar processing 
plants). 

• The Province has the highest export propensity, as well as the highest level of industrialization (as mea-
sured by the size of the manufacturing sector as a percentage of GDP) in the country.

• The ports of Durban (Largest port in Africa in terms of container handling and volume of vessels) and 
Richards Bay, together, handle over 60% of South Africa’s cargo tonnage. 

• KwaZulu-Natal also boasts the growing King Shaka International Airport (KSIA) which is poised for 
growth, handled over 4.7 million passengers in 2016 and the Dube Trade Port, aimed at stimulating and 
promoting exports from KSIA. A new route by Air Namibia between Durban to/from Windhoek via Ga-
borone in Botswana has started strengthening trade ties with the Province.

• Plans are afoot to develop the Durban Aerotropolis to be the first post-1994 city driven by King Shaka 
international airport.

• Two Special Economic zones are being developed at Dube Trade Port and Richards Bays Industrial De-
velopments Zones.

• The province has a number of regional airports and air strips ready for development. 
• Plans are afoot to develop an automotive supply park south of Durban as part of EDTEAs drive to re-

industrialise the provincial economy.
• Richards Bay is the centre of the country’s aluminium industry operations, producing over 4% of the 

world’s export of aluminium. It is also the seat of the world’s largest sand mining and mineral-producing 
operations.
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Figure 4: Various Economic Indicators
Indicator KwaZulu-Natal South Africa

GDP (R’000s) at 2010 constant prices Sea-
sonally	Adjusted	&	Annualised-	3rd	quarter	
2016 (R’ mil)

     490 355 3 073 916 

GDP	Growth	(3rd	quarter	2016) -0.2% 0.2%
Population (000s) (2016) 11 079 55 908
Working Age Population (000s) (15-64 
years)

6 815 36 750

Unemployment	(000s)	(QLFS,	3rd	quarter	
2016)

766 5 873

Unemployment	Rate	(3rd	quarter	2016)	 23.5% 27.1%
Labour	Force	(000’s)	(3rd	quarter	2016)		 3 262 21 706
Absorption Rate (employed/population 
ratio)(3rd	quarter	2016)	

36.6% 43.1%

Gini	Coefficient	(2015) 0.63 0.63
Human development Index (HDI)- (2015) 0.61 0.65
Functional literacy (2015) 80.5% 83.3%
Inflation	(November	2016) 7.50% 6.60%
Foreign tourists per annum (2015) 718 624 8 903 773
Cargo tonnage handled at ports (000s)-(3rd 
quarter	2016)	

33 164	941 53 736 284

Number of containers handled at ports 
-(3rd	quarter	2016)

686 245 1 151	777

Total Air Passenger Movements at King 
Shaka	International-	(3rd	quarter	of	2016)

1 313 314  

Source: Stats SA, IHS Global Insight, Quantec Research, Transnet, 2016

Figure 5: Provincial Contribution (%) to South African GDP, 3rd Quarter 2016

Source: Quantec Research, 2016
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Figure 6: Sectoral Contribution (%) to GDP-R, 3rd Quarter 2016

Source: Quantec Research, 2016

While the country’s growth was somewhat positive, the KZN GDP growth on the other hand mildly contracted 
by 0.2% in the third quarter of 2016 compared to 3% recorded in the second quarter of 2016. This was primar-
ily due to a decline in the province’s manufacturing sector which is the main economic sector in the province 
due to its significant contribution to provincial GDP. Of note, this is the second contraction of the provincial 
growth in one year, having contracted by 0.3% in the first quarter. On an annual basis, the third quarter pro-
vincial GDP was estimated at 0.7%.  

4.1.3 KZN Trade

Post the 2008-2009 financial crisis KwaZulu-Natal’s trade has been on a gradual rise, although export growth 
has Lagged behind imports for the entire period under review except for the year 2009. In the 10 year period 
under review the province has recorded a negative in its trade balance except for the year 2009. The prov-
ince’s trade performance has in many respects been a reflection of the national trade performance.
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Figure 7: Imports and Exports KZN, 2006-2015

Source: Quantec Research, 2016

4.1.4 KZN Investment and Facilitation

The quest to attract and facilitate new fixed investment in KwaZulu-Natal by Trade and Investment KwaZulu-
Natal has successfully executed a total of 4 projects during the second quarter of the 2016/17 financial year. 
Some of these projects reflect technological knowledge and skills transfer type of Foreign Direct Investments, 
while Zimbali Resorts provide a significance impact on property development and Tourism growth in KwaZulu-
Natal. The following table depicts a Rand value of R610m and potential job creation of 1665. 

Table 8. Committed Projects, Q2:2016/17 

No Project Name Location Rand Value Potential Jobs
1. Amarula Processing Plant Mkhanyakude District R35m 15
2. Bhambanana Abattior Mkhanyakude District R85m 50
3. Inoxa Manufacturing Ethekwini 	Municipality R270m 600
4. Primetalk Ethekwini 	Municipality R220m 1000

Totals R610m 1665
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Over the past financial years TIKZN has successfully implemented investment projects in 2 different districts 
of KwaZulu-Natal from concept stage, feasibility plans, funding and operational level. 

J Strickland Africa - Strickland Africa currently services over 1,500 customers in South Africa, southern Africa 
on an account basis and into Africa on export cash-on-demand (COD) basis and plans to expand even further 
into the African market. The ethnic hair and cosmetics manufacturer, warehousing and distribution takes 
place in a 2,400m2 factory at Strickland House in Westmead Durban. This location is in a prime industrial 
area, with close proximity to the harbour, which supports the business import and export activities. Distribu-
tion to the rest of South Africa has been outsourced with a 48-hour lead time to main centre and hubs benefit-
ing both customers and consumers and giving a leading edge over competitors.

Tongaat Hulett - has committed to invest R50 billion in the next 15 years in the development of the Sibaya 
Coastal Precinct in a move that will boost the local economy and create jobs. 

4.1.5 Regional Growth Comparison

In the third quarter, the country’s economic growth was amongst other sectors characterised mainly by the 
performance in the manufacturing and mining sectors. Provinces whose economic performance is buttressed 
by mining (such as Northern Cape, Mpumalanga and Limpopo) recorded positive growth in the respective 
economies due to better performance in the mining sector while those buttressed by manufacturing recorded 
meagre growth in the third quarter of 2016.

Figure 9: Regional Economic Growth

Source: Quantec Research, 2016
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The third quarter growth rate suggests that the country’s economy is likely to be feeble in 2016. The South 
African Reserve Bank (SARB) growth forecast remains unchanged at 0.4% for 2016, and 1.2% and 1.6% for the 
next two years while IMF projects the country’s growth to be just 0.1% in 2016 and 0.8% in 2017. On the other 
hand, the Minister of Finance in his Medium Term Budget Policy Statement (MTBPS) in October 2016 lowered 
South Africa’s growth projection for 2016 to 0.5%, somewhat lower than the February estimates of 0.9%.

4.1.6 Tourism

Over the last ten years, tourism in South Africa has emerged as a leading economic growth sector. It is now 
one of the largest contributors to Gross Domestic Product (GDP), and offers significant employment and en-
terprise development opportunities. Tourism is the fastest growing economic sector in South Africa, contrib-
uting close to 7.1% of the GDP. It is a labour-intensive industry that brings in foreign revenue and stimulates 
a broad range of other industries.

Table 10: Purpose of visit, September 2016

Region
September Purpose: 2016

2015 2016 Business Holiday Study
Overseas 166 053 196 098 6 481 188 362 1 255
Europe 92 552 107 125 3 611 102 815 699
North America 29 411 34 827 885 33 683 259
Central and South America 4 797 5 906 123 5 755 28
Australasia 11 833 14 860 203 14 640 17
Middle East 4 677 4 852 205 4 600 47
Asia 22 783 28 528 1 454 26 869 205
Africa 549 625 596 548 13 843 578 030 4 675
SADC 534 815 581 252 12 868 564 372 4 012
Other’ African 14 810 15 296 975 13 658 663
East and Central Africa 5 827 6 393 484 5 586 323
West Africa 7 760 7 317 335 6 718 264
North Africa 1 223 1 586 156 1 354 76
Unspecified 1 072 964 76 887 1

Source: Stats SA, 2016

A total number of 196,098 overseas tourists visited our country during September 2016 compared to 166,053 
in September 2015; they visited for different reasons which include business, holiday and studying purposes. 
The majority of tourists across regions visited the country for holiday purposes with a total number of 188,362 
overseas tourists. There were 107,125 European tourists visiting South Africa in September 2016 and 102,815 
of those were on holiday. In terms of other regions, North America contributed 34,827 tourists in total while 
Central & South America contributed 5,906 tourists.

4.1.7 Environmental Management

The general public is often concerned about the possibility of unforeseen environmental effects of particular 
developments. Environmental Impact Assessment (EIA) is an essential tool employed for the protection of the 
natural environment; EIA allows the likely significant environmental effects of a project to be identified and to 
be avoided at an early stage. The Department received forty-six (46) EIA applications for the third quarter of 
2016; forty-two applications were finalized within the legislated timeframes specified in the EIA Regulations.  
The total number of EIA applications that were pending on the 31st of December 2016 was one-hundred and 
seventy-five (175).
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Table 11: EIA Investment Information for Applications Finalised, KZN, Q3:2016/17

District 
Municipality

Number of EIA 
applications 

finalized

Total Investment 
Capital Value 

(R million) of all 
EIA 

applications 
finalized.

Total expected 
number of 

construction 
phase jobs 

created for EIA 
applications 

finalized

Total expected 
number of 

operational phase 
jobs created for 

EIA 
applications 

finalized
Amajuba 3 798 000	000 560 203
EThekwini 10 2 205 000	000 9618 1275
Harry Gwala 1 380 000 000 50 0
ILembe 2 4 000	000 4 0
King Cetshwayo 1 1 800	000 12 0
Ugu 11 70 000	000 150 2
UMgungundlovu 7 59 300	000 13 99
UMkhanyakude 1 1 500	000 20 0
UMzinyathi 2 5 500	000 40 0
UThukela 4 200 000	000 80 2
Zululand 0 0 0 0
Total 42 3 725 100 000 10547 1581

A total investment value of over R3.7 billion was approved and cleared for the third quarter of 2016’s projects 
after the procurement of necessary environmental authorisation from the Department. In addition, a total of 
12,128 jobs were created resulting from both construction and operational phase jobs.

Figure 12: EIA Investment Information for Applications Finalised, KZN, Q3:2016/17

The bulk of development projects via finalisation of the EIA process are from the eThekwini Municipality with 
a total share of 60% followed by Amajuba (21%), Harry Gwala (10%) and Uthukela (5%). There are many de-
velopment projects that are occurring in the eThekwini Municipality as well as surrounding areas which are 
attracting investments thus achieving their Integrated Development Plans.
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4.2 ORGANIZATIONAL ENVIRONMENT

HIGH LEVEL ORGANISATIONAL STRUCTURE FOR EDTEA

MEC
Mr S Zikalala

HOD
Acting HOD : Mr S Myeza

OFFICE OF THE 
HOD Chief 
Director: 

Ms B Mapisa

BRANCH: 
INTEGRATED 

ECONOMIC DE-
VELOPMENT
Acting DDG: 
Dr S Sibeta

BRANCH: SECTOR 
DEVELOPMENT & 

BUSINESS 
GOVERNANCE

DDG: Mr Z Nhleko

CD: ECONOMIC 
PLANNING

Chief Director: 
Mr S Mkhize 

BRANCH: 
ADMINISTRATION 

VACANT 

CD: TOURISM DE-
VELOPMENT 
Acting Chief 

Director: 
Mr S Mkhwanazi 

CD: 
ENVIRONMENTAL 

MANAGEMENT 
Acting Chief 

Director: 
Mr W Mngoma

In 2016, the MEC for Economic Development, Tourism and Environmental Affairs identified a need for the 
department to undergo a review of its existing structure to ensure that it is properly aligned to deliver on the 
priorities articulated in the National Development Plan. To this end, the department has undergone a process 
of re-alignment. EDTEA has a staff complement of 705, With 701 full time employees, 4 Contract employees 
and 121 Interns. Various positions have been earmarked to be filled in the next few months after approval by 
the Premier of filling of critical vacant positions. The position of the Head of Department is vacant due to the 
resignation of the current HOD in December 2016 and the office of the Premier has started a process of filling 
the position. 

The implementation of this alignment will evolve throughout the 2017/18 financial year, culminating in full 
implementation in the next cycle. EDTEA has also finalising the process of reviewing the functionality of 
operational structure in order to accurately respond to its mandate and the challenges facing the provincial 
economy, tourism industry and environmental sector. Specific changes will be effected amongst others, in-
cluding the alignment of programme 1 to the generic functional structure, relocation of the Chief Directorate 
Communication from the Ministry to the Department, and having all the programmes catered for in the or-
ganogram of the Department. The EDTEA is striving to ensure that the organizational structure responds to 
its mandate. 

Meanwhile, the Department has developed a proposal for a new structure that encompasses the Six (6) main 
strategy pillars that include:

I) Industrial Hubs and Special Economic Zones, 
II) Aerotropolis, 
III) Maritime, 
IV) Tourism Development and 
V) Environmental Management and 
VI) Radical Economic Transformation

In the proposed structure, Economic Planning, Tourism Development and Environmental Affairs will be head-
ed by General Managers.This proposed structure is currently in the consultative phase with various stakehold-
ers including but not limited to organised labour. Once the consultations have been completed, the structure 
will be tabled to the Office of the Premier and the Department of Public Service & Administration after being 
tabled to the KZNGPSSBC for ratification.
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4.2.1 Training and development

The challenges of technical skills required in the Department have continued to be of concern. In response to 
these challenges, EDTEA has developed a Workplace Skills Development Plan (WSP). Based on the training 
needs on individual employees and their managers. As part of the review of the organogram and the imple-
mentation of the WSP, a number of training and development interventions to be further identified and be 
implemented.
 
The training interventions are targeting at least 420 employees. New bursaries (approximately 15-20 employ-
ees) to serving employees of the Department, effective from the beginning of 2017 academic year.In its quest 
to improve and bring service delivery closer to the people, EDTEA has permanent district offices in the prov-
ince. The review of the organogram will address the challenges faced by the district offices in their operations.

5. ALIGNMENT WITH NATIONAL AND PROVINCIAL PLANS

National Development Plan: 
The National Development Plan is South Africa’s long-term vision to be achieved by 2030. In relations to 
EDTEA mandate, Department is expected to contribute to the following outcomes 

• Decent employment through inclusive growth;
• An efficient, competitive and responsive economic infrastructure network;
• Protecting and enhancing our environmental assets and natural resources; and
• An efficient, effective and development oriented public service;

KwaZulu-Natal’s Provincial Growth and Development Plans:

By 2035 KZN will be a prosperous Province with a healthy, secure and skilled population, acting as a gateway 
to Africa and the World.

The following Four long-term goals have been identified as the compass to guide policy-making and resource 
allocation to 2030: (the 4 being more relevant to EDTEA)

• Inclusive economic growth;
• Strategic infrastructure development
• Environmental sustainability  
• Effective governance and policy
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PART B: PROGRAMME AND SUB-PROGRAMME PLANS 

PROGRAMME 1: ADMINISTRATION 

The Administration Programme consists of the following sub-programmes:

OFFICE OF THE MEC

The principal objective of this sub-programme is to oversee the management of the executive office and to 
render executive support to ensure that the Executive Authority is able to fulfil the mandate as prescribed by 
legislation. The executive support refers to administration, operations, protocol, parliamentary liaison and 
communication as the public face of the Department. 

The Executive Authority is expected to practically express both the vision and the mission of the Department 
and in particular key policy directives for the preceding financial year. In pursuit of these policy directives and 
the aligned strategic objectives, each of the programmes and their respective sub-programme are guided by 
the Ministerial Handbook as well the Constitution of the Republic of South Africa and other relevant pieces of 
legislation. With the National Development Plan (NDP) adopted both in public and private sectors, it is prudent 
that key strategic directives will be informed by and aligned to the said plan.

OFFICE OF THE HEAD OF DEPARTMENT

The Office of the Head of Department is responsible for the provision of strategic leadership, risk manage-
ment, strategic planning, administration and effective management of the Department’s programmes in order 
to fulfil its mandate. 

Central to the functions of the HOD’s office is the oversight responsibility for the implementation of the De-
partment’s programmes and the related public entities, key strategic interventions and flagship projects. The 
office is also responsible for the fostering and maintaining of strategic partnerships outside and within the 
province that will make a positive contribution towards the economic growth of the province.

FINANCIAL MANAGEMENT

The strategic objective of the sub-programme is to ensure the effective implementation of the PFMA and 
other related financial regulations and policies. The financial management unit, which manages the financial 
aspects of each the sub-programmes, oversees the full financial cycle of budgeting, procurement, processing 
of expenditure, and recording of financial transactions.

For the upcoming MTEF period, the Department will focus on three key administration indicators. These in-
dicators are improving the audit opinion, risk management and fraud prevention initiatives.

CORPORATE SERVICES
 
The Corporate Services sub-programme comprises five units, namely: (i) Human Resources Management 
(HRM), ii) Information Technology and Communication (IT and Communication), iii) Legal Services, iv) Auxil-
iary Services. These units provide support services across the Department. Accordingly, the strategic objec-
tive of the sub-programme is to provide department-wide effective and efficient support services in Human 
Resources (HR), Legal Services, IT and Communication and Auxiliary Services management.
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PROGRAMME 2: INTEGRATED ECONOMIC DEVELOPMENT SERVICES 

Purpose

The purpose of the Integrated Economic Development Services (IEDS) Branch is to advance economic growth 
and job creation initiatives that prioritize historically disadvantaged individuals and groups through:

• Enterprise Development
• Economic Empowerment
• Regional and Local Economic Development.

The following table presents the structure of the Branch and its aim or purpose, as well as its strategic goals 
and objectives:

Programme 2
Integrated Economic 

Development Services

Sub-programmes

Purpose:

 The purpose of IEDS 
Branch is to advance 
economic growth and job 
creation initiatives that 
prioritize historically dis-
advantaged individuals and 
groups through:
• Enterprise Development
• Economic Empowerment
• Regional and Local Eco-

nomic Development.

Sub-Programme 1: Enterprise Development
Purpose: 
The purpose of Enterprise Development sub – programme is to coordinate 
the support and development of sustainable SMMEs and Cooperatives/Social 
enterprises that contribute to wealth and job creation.

Sub-programme 2: Economic Empowerment
Purpose: To create enabling environment for economic development and em-
powerment of the previously disadvantaged individuals and groups (especially 
youth, women and the disabled) to participate in the mainstream economy

Sub-programme 3: Regional and Local Economic Development
Purpose: To implement RLED initiatives that support employment opportuni-
ties and builds the capacity of RLED stakeholders.

Specific Policies, Priorities, and Strategic Objectives

The Programme 2 derives its mandate mainly from the Broad- based Black Economic Empowerment Act, the 
National Small Business Act, the Cooperatives Act and the Skills Development Act. In addition to these pieces 
of legislation, provincial policies and strategies, notably the Provincial Growth and Development Strategy 
and Plan (PGDS & P), the Provincial Spatial Economic Development Strategy (PSEDS), Integrated National B-
BBEE Strategy, KZN B-BBEE Strategy, B-BBEE Codes of Good Practice, KZN Youth Economic Empowerment 
Strategy, Draft KZN Women Economic Empowerment Strategy, the National Cooperatives Strategy (draft), 
Integrated Strategy on the Promotion of Entrepreneurship and Small Enterprises, the KZN Small Enterprise 
Development Strategy, the National LED Policy guidelines and provincial policy measures as articulated in the 
annual Provincial Budget Speeches, together, determine and shape the branch’s strategies and objectives. The 
programme also has oversight over the provincially established Small Enterprise Development Fund, and the 
Swiss Funded LED Programme at iLembe District Municipality, and fulfills its mandate in terms of structured 
legal agreements.
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SUB-PROGRAMME: ENTERPRISE DEVELOPMENT

Purpose

The purpose of Enterprise Development sub – programme is to coordinate the support and development of 
sustainable SMMEs and Cooperatives/Social enterprises that contribute to wealth and job creation.

Specific policies, priorities, and strategic objectives 

The Enterprise Development sub-programme comprises of two components, i.e. the Small Business Develop-
ment and the Cooperatives Development. The sub-programme provides an appropriate environment for the 
establishment and promotion of self-sustaining enterprises. This is achieved through the provision of integrat-
ed business support services to emerging enterprises. The provision of integrated business support services 
is intended to enhance the capacity of the small enterprises to improve their socio-economic conditions and 
thereby contributing to  economic growth, employment and job creation. 

The activities of the Enterprise Development sub-programme are informed and guided by various legislative 
requirements, policy and strategic frameworks. Key among these are the National Small Business Act 102 of 
1996 as amended , Integrated Strategy on the Promotion of Entrepreneurship and Small Enterprises, Coop-
eratives Act 6  of 2013  as amended, Cooperatives Bank Act 40 of 2007, Skills Development Act 97 of 1998, 
Annual National and Provincial Budget Speeches, PSEDS, KZN Cooperatives Development  Strategy, KZN 
Small Enterprise Development Strategy, New Growth Path, Industrial Policy Action Plan (IPAP 2), National 
Development Plan, Provincial Growth and Development Strategy & Plan, B –BBEE Act 53 of 2003 and KZN 
B – BBEE Strategy.

The strategic objective of the Enterprise Development Sub-programme is to promote small enterprises and 
entrepreneurial development of SMMEs and Cooperatives/Social enterprises. In pursuit of the strategic ob-
jective, the sub – programme prioritizes the following key focal areas: 

• Skills development and capacity building for small enterprises;
• Facilitation of access to finance and markets for small enterprises;
• Promotion and support of competitive sector-based SMME and Cooperatives in the province; and
• Support and promotion of entrepreneurship.

Supporting the small enterprise funding activities of the Small Business Development and the Cooperatives 
Development components is the Small Enterprise DevelopmentFund which is briefly explained below:

Small Enterprise Development Fund

The Fund, administered through Ithala Development Finance Corporation, is an intervention by the Enter-
prise Development Sub-programme to facilitate access to finance and improve efficacy of financial services 
for SMMEs and Co-operatives. The Fund assists the KZN Provincial Government to promote the growth of 
SMME’s and Co-operatives in the province in pursuit of the priority objective of stimulating economic growth, 
employment creation and reduction of poverty levels.
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SUB-PROGRAMME: ECONOMIC EMPOWERMENT

Purpose

The strategic objective of the sub-programme is to create enabling environment for economic development 
and empowerment of the previously disadvantaged individuals and groups (especially youth and women) to 
participate in the mainstream economy.

Specific policies, priorities, and strategic objectives 

The Sub-programme derives its mandate from the Employment Equity Act 55 of 1998 and the B-BBEE Act 
46 of 2013 (Act 53 of 2003), as well as B-BBEE Codes of Good Practice (as amended on 7th February 2007. 

The objective of the Sub programme, among others, is to ensure that Women and Youth Entrepreneurs in 
both urban and rural areas contribute and benefit from the economic growth, development and transforma-
tion of the country’s economy. To ensure B-BBEE Policy Advocacy, Information dissemination and compliance 
across all sectors of economy.

To fulfil its mandate and meet its strategic objective, the Sub- programme continues to pursue the following 
strategic objectives in KZN:

• Facilitating the implementation of the B-BBEE Strategy and empowerment policies;
• Co-ordinate key stakeholders for B-BBEE strategy implementation;
• Ensuring empowerment of women and  youth;
• Facilitating or handle B-BBEE complaints and compliance in the Province;
• Verification and monitoring of B-BBEE implementation
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SUB-PROGRAMME: REGIONAL AND LOCAL ECONOMIC DEVELOPMENT 
(RLED)

Purpose

To implement regional and local economic development initiatives that support employment opportunities 
and builds the capacity of RLED stakeholders. 

Specific policies, priorities, and strategic objectives 
The Regional and Local Economic Development sub-programme is shaped by the National LED Policy guide-
lines, the National Small Business Policy, trade and industry policies, the PGDS (Strategic Goal 1) and Outcome 
4 of the National Development Plan. It also takes into account the policies and regulations related to district 
and local government. 

The overall strategic objective of the sub-programme is to facilitate risk sharing partnership based RLED 
projects that stimulate competitiveness and sustainable employment opportunities. The sub-programme also 
seeks to build and strengthen institutions of regional and local economic development through education and 
training.
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SUB-PROGRAMME: STRATEGIC INDUSTRIAL INTERVENTIONS

Purpose

The purpose of this sub-programme is to unlock KwaZulu-Natal’s economic potential through the implemen-
tation of provincial strategic initiatives that include Maritime, Durban Aerotropolis, Industrial Economic Hubs 
(IEHs) and Special Economic Zones. These initiatives form part of the Department’s strategic pillars identified 
as instruments for economic development in the province

Specific policies, priorities, and strategic objectives 

The Sub-programme derives its mandate from national policies: the New Growth Path, the National Devel-
opment Plan, the National Industrial Policy Framework and the Industrial Policy Action Plan (IPAP) which is 
consistent with the Provincial Industrial Development Strategy, Provincial Growth and Development Strategy, 
and the KZN Investment Strategy. Over and above these strategies, the Following policies and strategies are 
applicable to the Oceans Economy - KwaZulu-Natal Integrated Maritime Strategy Operation Phakisa Draft 
National Maritime Transport Policy, and African Integrated Maritime Strategy.

To fulfil its mandate and meet its strategic objective, the Sub- programme pursues the following strategic 
priorities in KZN:

• Promote the development and implementation of Marine Sub-sectors; Marine Manufacturing, 
 Aquaculture, Oil and Gas, amongst other sub-sectors;
• Promote the development of the Aerotropolis and implementation of the Master Plan;
• Promote the development and implementation of the Industrial Economic Hubs;
• Promote skills development, education and research for the development of the Maritime Industry, 

Aerotropolis and Industrial Economic Hubs;
• Promote transformation through the involvement of the previously disadvantage individuals, women, 

youth, into the Maritime Industry, Aerotropolis and Industrial Economic Hubs (IEHs);
• Promote and support Special Economic Zones (RBIDZ, DTP) through the implementation of SEZs strate-

gies;
• Promote Public and Private Partnership to effect the implementation of Trade and Investment Policies; 

and
• To support  and provide impetus to the aims of the Economic Council.
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SUB-PROGRAMME: TRADE AND INVESTMENT PROMOTION

Purpose

The Trade and Investment programme comprises two sub-units – Trade Promotion and Logistics.  In the area 
of Trade Promotion the objective is to assist largely SMME’s with accessing local and international markets.  
With regards to logistics the primary objective is to address logistics challenges such as infrastructure and 
development of logistics skills.  An emphasis is placed on improving rural logistics and supporting SMME’s

Specific policies, priorities, and strategic objectives

The Trade and Investment Promotion sub-programme provides trade and logistics support services to eco-
nomic role players within the province to strengthen the provincial economy’s international competitiveness. 
The National Development Plan, The New Growth Path, The Provincial Growth and Development Plan, The 
KwaZulu-Natal Investment Strategy and the draft KwaZulu-Natal Export Strategy, provide the policy context 
for the sub-programme

The sub-programme’s policy priorities include the following:

• Identification, promotion and utilisation of opportunities for trade and investment within the province;
• Investment attraction and export growth in order to develop and grow the economy as well as create 

jobs;
• Policy development and implementation in the area of trade and investment;
• Provision of trade and investment support in the development of the provincial growth sectors and pri-

ority sectors; and
• Positioning of KwaZulu-Natal province as Africa’s trade gateway. 
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PROGRAMME 4: BUSINESS REGULATIONS 

Purpose

The purpose of Business Regulations is to manage and implement the Constitution and legislative mandate 
of the Province in relation to liquor (policy and legislation function only), consumer and regulation services 
(formal and informal businesses) in terms of applicable liquor, consumer and business legislation. The Busi-
ness Regulation Programme comprises of three sub-programmes, namely the Consumer Protection Sud-di-
rectorate, Regulation Services  (formal and Informal trade) and the Policy and Legislation Sud-directorate. The 
following table presents the structure of the Business Regulations Programme and its aim or purpose, as well 
as its strategic goals and objectives:

Programme 4: 
Business Regulations

Sub-programmes

Purpose:
The overall objective 
of this programme is to 
develop	an	equitable	and	
socially responsible busi-
ness environment

Sub-programme 1: Consumer Protection 
Purpose: To promote, protect and further the rights of consumers in the Prov-
ince

Sub-programme 2: Regulation Services 
Purpose: To create an enabling environment for the sustained development and 
support to the formal and informal trade sector

Sub-programme 3: Policy and Legislation
Purpose: To	promote	and	maintain	an	effective	and	efficient	regulatory	system	
for	the	Liquor	Industry;	Consumer	and	Regulation	services

Specific Policies, Priorities, and Strategic Objectives

This programme functions primarily within the realm of prescribed legislation. Consumer protection is a func-
tion accorded to the Provinces in terms of Schedule 4 of the Constitution of SA, Act 108 of 1996, wherein this 
is a functional area of concurrent National and Provincial Legislative competence. 

In addition to this legislative competence, Consumer protection also functions in terms of other applicable 
consumer related legislation for example, The National Credit Act, Unfair Business Practices Act 1988, Trade 
Metrology Act, and National Consumer Protection Act being the most important.  

KZN as a province has its own specific legislation relating to consumer protection .viz., the KZN Consumer 
Protection Act of 2013.  It is expected that the KZN Consumer Protection Act of 2013 will be fully implement-
ed during the financial year 2017/18. 

Whilst awaiting the full implementation of this new Act, the province will continue to utilise the provisions of 
the Unfair Business Practices Act of 1988 as well as the National Consumer Protection Act where applicable, 
in so far as it relates to attending and resolving consumer complaints. 
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SUB-PROGRAMME: CONSUMER PROTECTION

Purpose

The unit is divided into three sections, complaints handling, education and awareness as well as the enforce-
ment and compliance. The complaints handling section is responsible for the investigation and resolution of 
consumer complaints using the Alternative Dispute Resolution (ADR) mechanisms.

Complaints that cannot be resolved internally are then referred to the Tribunal for final determination and 
resolution. The education and awareness section is responsible for the dissemination of information to con-
sumers about their rights and responsibilities. 

The enforcement and compliance section is responsible for ensuring that there is compliance with relevant 
statutory obligations, including legislations as well as prohibitions. 

Specific policies, priorities, and strategic objectives 

Common law, the Constitution, the National Consumer Protection Act as well as the KZN Consumer Protec-
tion Act provide the necessary policy and legislation framework to protect and promote an effective consumer 
protection regime in the province. 

These pieces of legislation provide the Sub-directorates with the required mandates to represent aggrieved 
consumers and ensure that their rights are protected and realised. 
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PROGRAMME 5: ECONOMIC PLANNING 

Purpose

The Economic Planning Programme provides key input into economic development through gathering eco-
nomic data, conducting micro and macroeconomic analyses and economic modelling to inform economic 
policies and strategies. Furthermore, policy research ensures that the province’s economic policy direction 
adequately responds to national and global economic and policy trends. The Economic Planning programme 
is comprised of four sub-programmes namely Policy and Planning; Research and Development; Knowledge 
Management, as well as Monitoring and Evaluation. The following table presents the structure of the pro-
gramme and its purpose, as well as its strategic goals and objectives:

Programme 5:
Economic Planning

Sub-programmes

Purpose:
To develop provincial 
economic policies and 
strategies to achieve 
and measure sustain-
able economic devel-
opment

Sub-programme 1: Research and Development 
Purpose: To provide cutting edge and authoritative research on the provincial 
economy. This unit is the custodian of all research activities in the department
Sub-programme 2: Knowledge Management
Purpose: To develop the knowledge base to enhance the knowledge economy
Sub-programme 3: Monitoring and Evaluation
Purpose: To strengthen monitoring and evaluation capabilities for measuring 
impact of economic development strategies within the Department and across its 
entities
Sub-programme 4: Policy and Planning
Purpose: To provide macro-economic analysis and develop provincial economic 
policies/strategies

Specific Policies, Priorities, and Strategic Objectives

The policy context for the economic planning programme is provided by provincial strategies such as the 
PGDS, PSEDS and the PIDS, as well as national strategies and policies such as the National Industrial Policy 
Framework (NIPF), Industrial Policy Action Plan (IPAP), New Growth Path (NGP) and National Development 
Plan (NDP). Its strategic objective is to facilitate and promote integrated economic development planning as 
well as monitor and evaluate economic development policies, strategies, and programmes. It also aims to 
provide leadership in economic knowledge generation and management.

The aim of this programme is to develop provincial economic policies and strategies to achieve and measure 
sustainable economic development. The economic planning function is very crucial as it ensures that service 
delivery programmes are designed to appropriately respond to the social and economic development priorities 
of the citizens.  

The Economic Planning Programme is critical to the enhanced efficiency and effectiveness of the Department 
as it facilitates and promotes integrated economic development policies, strategies and programmes, and 
provide leadership in economic policy development and knowledge management, most of which feeds into 
other programmes. 

The strategic priorities of the programme are to monitor and track macro-economic developments and dis-
seminate such economic information regarding the province to key stakeholders in the public and private sec-
tors. The programme continually access, store in a readily retrievable manner, and disseminate process and 
strategic information required for the efficient and effective management of the Department, to all members 
of the Department’s management team.
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SUB-PROGRAMME: RESEARCH AND DEVELOPMENT

Purpose

The purpose of Research and Development is to use resources for the deliberate discovery of new informa-
tion with innovative ways of presenting insightful value-added information. Currently this is arguably the most 
important time to have real-time access to relevant, up to date and forward thinking research that will enable 
better decision making on an economic planning level. It is the purpose of this sub -programme to produce 
such research through in-house research as well as engaging in partnerships and collaborations with relevant 
stakeholders in the province. The need for research emanating from this sub-programme has increased as 
globally, nationally and provincially policy makers will need to start looking at different ways and opportuni-
ties to further economic development. 

Specific policies, priorities, and strategic objectives 

The principal focus of the Research and Development sub-programme is to conduct or commission research 
on the provincial economy and engage in regular economic analysis of developments of importance to the 
provincial economy. The net result of this research will be to inform provincial economic policy and strategy 
development and to provide the required advice to the MEC for economic and tourism development. Finally, 
it is hoped that the cumulative research output will result in the generation of economic information on those 
opportunities that exist in the province’s industrial value-chains for the domestic and international investor 
communities.

The sub-programme’s research activity is also enhanced by its position as a chair of the departmental research 
committee which will ensure that it is kept abreast of developments regarding national economic policies and 
strategies as well as to ascertain through research, their implications for the province’s implementation strate-
gies and scope for policy-making. 
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PROGRAMME 6: TOURISM DEVELOPMENT
 
Purpose

Tourism is a concurrent function between the national and provincial government. The province is mandated  
with functions relating to planning and policy making, regulation and monitoring, facilitation and implementa-
tion, coordination as well as development promotion of tourism in line with national imperatives. 

The following table presents the structure of the programme and its purpose, as well as its strategic goals and 
objectives:

Programme 6:
Tourism Development

Sub-programmes

Purpose:
To develop provincial tourism policies, 
strategies and ensure their implementa-
tion thereof.
To ensure that the industry is properly 
managed through proper regulations
To create conducive environment for 
tourism	to	flourish	thus	contribute	to	
economic growth and job creation 

Sub-programme 1: Tourism Planning
Purpose: To ensure coordinated tourism planning and policy 
making
Sub-programme 2: Tourism Growth and Development
Purpose: To drive tourism growth and development in the prov-
ince
Sub-programme 3: Tourism Sector Transformation
Purpose: To drive tourism sector transformation

Specific Policies, Priorities, and Strategic Objectives

The province derives its tourism mandate from the Constitution of the Republic of South Africa, Act no. 108 
of 1996, schedule 4 sets out the functional areas of concurrent national and provincial legislative competence:

• Tourism Act, Act No. 3 of 2014 
• KwaZulu-Natal Tourism Act No. 11 of 1996 as amended in 2002;
• Broad Based Black Empowerment Act (Act No. 53 of 2003); 
• The White Paper on the Development and Promotion of Tourism in South Africa (1996);

The priorities of the Sub programme are informed by various pieces of legislation, policies, strategies, national 
and provincial cabinet directives aimed at ensuring economic growth and job creation within the industry 
which include but not limited to:

• National and Provincial Spatial Economic Development Strategy;
• National Tourism Sector Strategy; 
• KZN Tourism Master Plan Vision 2030
• Service Excellence Strategy;
• National and Provincial Tourism White Paper on the Development and Promotion of Tourism in South 

Africa; 
• New Growth Path;
• National Development Plan;
• Provincial Growth and Development Plan;
• Human Resource Development Strategy for the Tourism Sector;
• National Skills Audit 2007 & Provincial Skills Audit 2008;
• Tourism Sector Skills Plan; and the
• National Skills Development Strategy III. 
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SUB-PROGRAMME: TOURISM PLANNING

Purpose

To provide guidance, support and direction in terms of policies, legislation and strategies aimed at promoting 
tourism to benefit the majority of KwaZulu-Natal communities. To clearly guide spatial development of tour-
ism and define clear role of the private sector at all levels in tourism planning. The continuous development of 
the tourism sector will assist in diversifying South Africa’s economy and contribute immensely towards achiev-
ing the overall objectives of the National Tourism Sector Strategy and the Provincial Tourism Master Plan. 

The province derives its tourism mandate from the Constitution of the Republic of South Africa, schedule 4 
sets out the functional areas of concurrent national and provincial legislative competence:

• Tourism Act No. 3 of 2014; 
• KwaZulu-Natal Tourism Act No. 11 of 1996 as amended in 2002;
• Broad-Based Black Empowerment Act (Act No. 53 of 2003); 
• The White Paper on the Development and Promotion of Tourism in South Africa (1996); and the
• The White Paper on the Development and Promotion of Tourism in KwaZulu-Natal (2008).

Specific policies, priorities, and strategic objectives
 
The sub-programme will ensure that the tourism activities are conducted professionally, effectively and ef-
ficiently through alignment of National, Provincial and Local Plans. 

The sub-programme also serves to enhance the capacity of the research and knowledge management within 
the unit and the tourism industry The priorities of the Sub programme are informed by various pieces of leg-
islation, policies, strategies, national and provincial cabinet directives aimed at ensuring economic growth and 
job creation within the industry which include but not limited to:

• National and Provincial Spatial Economic Development Strategy;
• National Tourism Sector Strategy ;
• Provincial Growth and Development Strategy;    
• Strategy on the Professionalization of Tourist Guides;
• Service Excellence Strategy;
• National and Provincial Tourism White Paper on the Development and Promotion of Tourism in the 

Country; 
• New Growth Path; 
• Provincial Growth and Development Plan. 
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Specific policies, priorities, and strategic objectives 

The province derives its tourism mandate from the Constitution of the Republic of South Africa, Act no. 108 
of 1996, schedule 4 sets out the functional areas of concurrent national and provincial legislative competence:

• Tourism Act No. 72 of 1993; 
• KwaZulu-Natal Tourism Act No. 11 of 1996 as amended in 2002;
• Broad-Based Black Empowerment Act (Act No. 53 of 2003); 
• The White Paper on the Development and Promotion of Tourism in South Africa (1996);
• The White Paper on the Development and Promotion of Tourism in KwaZulu-Natal (2008).

The priorities of the Sub programme are informed by various pieces of legislation, policies, strategies, national 
and provincial cabinet directives aimed at ensuring economic growth and job creation within the industry 
which include but not limited to:

• Human Resource Development Strategy for the Tourism Sector;
• National Skills Audit 2007 & Provincial Skills Audit 2008;
• Tourism Sector Skills Plan;
• National`` Skills Development Strategy III;
• National Tourism Sector Strategy;
• Service Excellence Strategy;
• National and Provincial Tourism White Paper on the Development and Promotion of Tourism 
 in the Country; and the
• New Growth Path
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